Payment Policy

Thank you for shopping with Rogue Fragrances. We are committed to providing a secure, smooth, and
reliable payment experience for all customers.

Please review our payment terms below.
1. Accepted Payment Methods

Rogue Fragrances currently accepts the following payment methods: « Visa « Mastercard « American
Express ¢ Discover « PayPal « Approved debit and credit cards

Additional payment methods may become available in the future.
2. Payment Security

All payment information submitted through our website is processed using secure encrypted payment
systems through trusted third-party payment providers.

We utilize industry-standard security protocols designed to help protect your personal and financial
information during checkout transactions.

Rogue Fragrances does not store full payment card information on our servers.
3. Payment Authorization

By submitting payment information during checkout, you authorize Rogue Fragrances to charge the
total amount associated with your order, including applicable taxes and shipping fees.

Orders will not be processed until payment authorization has been successfully completed.

4. Currency

All prices listed on the Rogue Fragrances website are displayed in United States Dollars (USD).
5. Order Confirmation

After successful payment, customers will receive an order confirmation email containing purchase
details and order information.

If you do not receive an order confirmation within 24 hours, please contact customer support for
assistance.

6. Payment Issues

If your payment is declined or fails authorization: « Verify billing information accuracy ¢ Confirm
sufficient available funds « Contact your financial institution if necessary

Rogue Fragrances is not responsible for delays caused by banking institutions or payment providers.



7. Refunds

Approved refunds for canceled orders, returned items, or approved claims will be issued according to
our Return & Refund Policy.

Refund processing times may vary depending on: « Payment provider ¢ Banking institution ¢ Credit card
issuer

Please allow several business days for refunded funds to appear in your account.
8. Fraud Prevention

To help protect customers and prevent fraudulent activity, Rogue Fragrances reserves the right to: «
Cancel suspicious orders ¢ Request additional verification « Refuse transactions flagged for fraud risk

Orders suspected of unauthorized activity may be delayed or canceled without notice.
9. Policy Updates

Rogue Fragrances reserves the right to modify or update this Payment Policy at any time without prior
notice.

Updated terms will be posted on this page immediately upon revision.
10. Contact Information

If you have questions regarding payments or billing, please contact us:
Rogue Fragrances

Email: RogueFragrances@Gmail.com

Phone: 1-813-596-3312

Customer Support Hours:

Monday — Friday 10:00 AM — 6:00 PM EST



